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WHAT TO DO IN A NATURAL DISASTER

For a home or other building that has been
affected by natural forces such as earthquake,
wind, flood, or fire, you may need the following
services:

e Civil and/or structural engineers can judge
whether or not damage has made a building
unsafe to live or work in

e Both civil and geotechnical engineers can
provide soils or geotechnical reports.

e If you need to have your property
boundaries relocated, this can only be done
by licensed land surveyors or civil
engineers licensed before January 1, 1982.

Contact your county or city Building and Safety
Department, Department of Public Works, and
County Surveyor's Office immediately. They
will tell you about the requirements necessary
to repair damage to your home or building or if
you need to have your property resurveyed
before the repair work can be started.

Do not let unscrupulous Individuals take
advantage of you during this vulnerable
time.

Download A Guide for Consumers: What you
should know before you hire a Professional
Engineer or Professional Land Surveyor at
www.bpelsg.ca.gov/pubs/consumer_guide.
pdf

BEFORE YOU HIRE AN ENGINEER, LAND
SURVEYOR, OR GEOLOGIST, THE BOARD
OFFERS THE FOLLOWING BASIC ADVICE:

e Do not rush into repairs, no matter how
badly they are needed.

e Get at least three bids. Do not hire the first
engineer, land surveyor, or geologist who
comes along.

e Be cautious about door-to-door offers of
repair services and flyers or business
cards that are left at your property.

e Ask friends, family, and associates for
recommendations about engineers, land
surveyors, or geologists they have hired.

e Never pay in cash.

e Even for the smallest job, get proof that the
person you are dealing with is licensed for
the type of work that needs to be done.

e Get a written contract that details every
aspect of the work plan. Do not sign any
documents until you fully understand the
terms.

LICENSE VERIFICATION

Property owners can access the Board’s
License Lookup feature at:
www.bpelsg.ca.gov/consumers/lic_lookup
.shtml to verify licensee information

HAVE A COMPLAINT?
Contact the Board at www.bpelsg.ca.gov or call
916-263-2284.

CONTACT THE BOARD:
Board for Professional Engineers, Land Surveyors, and Geologists
2535 Capitol Oaks Drive, Suite 300
Sacramento, CA 95833-2944
Toll Free Number: 1-866-780-5370 (no charge to the calling party)
Phone Number: (916) 263-2222
FAX Number: (916) 263-2246
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